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About the service

Carriagehill Nursery, Green Road is registered to provide a care service to a maximum of 50 children not yet
attending primary school, at any one time of whom; no more than 10 are aged under two years; no more
than 12 are aged two years to under three years and; no more than 28 are aged three years to those not
yet attending primary school full time. At the time of inspection there were 35 children in attendance.
The registered provider is Carriagehill Nursery Ltd.

The service has sole use of a building based in Paisley, Renfrewshire. Children have access to a large
playroom for children over three years, with an area sectioned off for children aged two to under three
years. Both areas have direct access to an outdoor play area. There is a separate room for children aged
0-2 years with access to a small, covered deck area. The service is close to shops, schools, transport routes
and other amenities.

About the inspection

This was an unannounced follow up inspection which took place on 7 August 2025. The inspection was
carried out by two inspectors from the Care Inspectorate. The inspection focused on the requirement made
during the previous inspection which took place on 22 and 23 April 2025. We evaluated how the service had
addressed this requirement to ensure that the service adheres to the conditions of registration. During this
follow-up inspection, we identified that this requirement is now met, because the service had made
progress by completing an action plan, which supported quality assurance measures to continually review
numbers of children attending the service.
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Key messages

Improvement was evident with the requirement made during the previous inspection. As a result, children's
care and support is provided in a planned and safe way.

Requirements

Requirement 1

By 23rd of July 2025, the provider must ensure that the service adheres to the Conditions of registration.
To do this, the provider must, at a minimum:

a) Ensure the maximum number of children attending within each age range, does not exceed the number
stated on the registration certificate.

b) Provide evidence that action has been taken to ensure the service is working within the conditions of
registration.

This is to comply with SSI 2011/210 Regulation 4(1)(a) and (d) (Welfare of users) of The Social Care and
Social Work Improvement Scotland (Requirements for Care Services) Regulations 2011 (SSI 2011/210) to
ensure conditions of registration are adhered to at all times) My care and support is provided in a planned
and safe way, including if there is an emergency or unexpected event. (HSCS 4.14)

This requirement was made on 7 August 2025.

What the service has done to meet any requirements we made at
or since the last inspection
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Action taken on previous requirement
We were satisfied with the progress the service had made for this requirement. An action plan with clear
timescales had allowed the management team to review systems in place and make necessary changes.

a) We sampled registers within the last 3 months and were able to identify that the number of children
attending each day did not exceed the number stated on the registration certificate. Additionally, we
completed an aide memoire which also confirmed that the service met their registration conditions.

b) The manager and depute had undertaken training to effectively record children's attendance. Through
discussions, we identified that both the manager and depute have a clearer understanding of children's
attendance patterns and ensuring they are adhering to the conditions of registration. Ongoing training is
also being carried out as and when required.

The manager had worked alongside the staff team to ensure all staff are aware of their responsibilities to
record children's attendance, as well as management having an overview through quality assurance
planning. This is now part of daily quality assurance measures.

Met - within timescales

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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