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Inspection report

About the service

The service building comprises a large detached house situated in a town in North Ayrshire, the service
name, "Taigh Araich’, is said to translate from the Gaelic language to ‘Nurture House'.

The house consists of three sitting rooms, a conservatory that is used as an art room, a kitchen/dining room
and four double bedrooms. The service is registered for four young people.

The home is close to local shopping and local transport links.

About the inspection
This was an unannounced inspection which took place on the 6th and 7th of May 2025. The inspection was
carried out by one inspector from the Care Inspectorate. To prepare for the inspection we reviewed
information about this service. This included previous inspection findings, registration information,
information submitted by the service and intelligence gathered since the last inspection.
In making our evaluations of the service we:

-+ Spoke with all young people using the service and three of their representatives and one parent

+ Spoke with seven staff and two members of management

+ Observed practice and daily life

+ Reviewed documents

+ Spoke with visiting professionals.
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- Staff had successfully built positive nurturing relationships with young people.

+ Young people stated they were safe, cared for and happy in the house.

- The staff group used their skills to support young people using a trauma informed approach.
-+ Young people’s rights were respected and protected.

-+ Young people's participation in the development of their care plan was encouraged.

- Staff provided a consistent approach to implementing the model of care.

In evaluating quality, we use a six point scale where 1is unsatisfactory and 6 is excellent

How well do we support children and young people's

rights and wellbeing? 5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support children and young 5 - Very Good
people's rights and wellbeing?

We found significant strengths in aspects of the care provided and how these supported positive outcomes
for young people, therefore we evaluated this key question as very good.

Staff had successfully developed positive nurturing relationships with the young people. The young people
were observed to be very comfortable interacting with staff and sought them out for guidance and advice
and to spend time with. The young people stated that staff kept them safe. They identified specific staff
members they could confide in and described all staff as nice people.

The approach taken by staff assured young people, and their families and social workers, that they had
positive, consistent and stable relationships.

Staff were also nurturing positive relationships between young people in the house. The young people
enjoyed the company of their peers sharing some activities, where appropriate, but also having their
individual interests respected. This provided young people with fun and enjoyment on occasion but also
ensured they could participate in activities of their own choosing. Where difficulties arose, staff would
intervene and guide young people through advice and setting boundaries.

The service aimed to develop a non-institutionalised approach to caring for the young people. Staff provided
trauma informed approaches to working therapeutically with the young people. Using their knowledge of
the individual young people, professional judgement, skills and training the staff approach contributed to
there being no significant incidents within the service.

Young people were clearly involved in the development of their care plan, whilst perhaps not recognising it
as such. Young people were clear about their choices, their activities, how they spent their time and the
structure for these events through the week.

Detailed risk assessments were compiled for both specific events young people were participating in and for
their individual needs. These assessments contained appropriate strategies to mitigate and manage risks.

Young people's rights were assured through discussions of the UNCRC rights of the child and through visits
to the young people by independent advocates and social workers. Staff could enhance this understanding
by discussing the Health and Social Care standards with young people. The service provider and staff of
Taigh Araich had been working hard to advocate on behalf of some young people's circumstances. Whilst
there were barriers to what they hoped to achieve, they were also developing contingency plans to support
the young people.

All young people in the home were participating in education and attendance was very high. Education was
positively promoted and supported by the staff.

Both mental and physical health needs were attended to. We noted a delay in one young person's access to

mental health services but recognise the service had addressed the gap in support as soon as it was
identified.
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Young people maintained connections with family and friends and others important to them with the help
and support of the staff team. This reassured young people and those important to them that these
connections would be maintained.

Care plans were constructed with the views of the young people sought and considered. Most care plans
followed SMART principles of specific, measurable, attainable, relevant and time based. We found not all

care plans contained a similar level of detail but acknowledge this, in part, would be relative to the stage of
these young person's placements.

Complaints

There have been no complaints upheld since the Iast inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Detailed evaluations

How well do we support children and young people's rights and

wellbeing? 5 - Very Good

71 Children and young people are safe, feel loved and get the most out of

life 5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD1 4NY

enquiries(@careinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (@careinspect

Other languages and formats

This report is available in other languages and formats on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.
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