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About the service

Trindlemoss House is registered to provide a care home service for up to six adults with learning
disabilities and/or autism. At the time of inspection, six people were living in the home.

Trindlemoss House is based in Irvine, North Ayrshire and offers accommodation in single person, self
contained flats with access to a garden area. Residents have access to support from staff throughout
the day and night.

The service is located near local amenities and people are supported to access their community.

About the inspection

This was an unannounced follow-up inspection, which took place on 15 April 2025 between 11:10 and 12:00
hours. The inspection was carried out by one inspector from the Care Inspectorate. The inspection focused
on the requirement and area for improvement made during the previous inspection, which took place on 14
and 15 January 2025.

We evaluated how the service had addressed these to improve outcomes for people.
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Key messages

• There was a defined procedure for repairs which considered the vulnerability of the people
supported.
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Requirements

Requirement 1

By 14 April 2025, the provider must ensure that the setting is safe and well maintained.
To do this, the provider must at a minimum:

• ensure the service has a point of contact who understands the needs of the people
supported and their vulnerability as a result and will arrange the repairs,

• have a process in place to ensure that repairs are completed promptly and in
consultation with the service and people supported to ensure minimal disruption and
risk.

This is to comply with Regulation 10(2)(b) of the Social Care and Social Work Improvement
Scotland (Requirements for Care Services) Regulations 2011 (SSI20/210).

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS)
which state that:

'I experience an environment that is well looked after with clean, tidy and well maintained premises,
furnishings and equipment' (HSCS 5.22).

This requirement was made on 14 January 2025.

Action taken on previous requirement
A meeting had been held with the facilities department, where a point of contact for the service had been
appointed. There is an agreed escalation process in place and the point of contact has been briefed on the
needs of the people supported at Trindlemoss.

Where repairs require to be carried out, Trindlemsoss House staff will ensure appropriate support to the
people living there, to allow this to be carried out on a timely and safe manner. Where a plan requires to be
made in order to ensure a property is empty, this will be planned between Trindlemoss House and
Property Management

This will ensure that the process considers the needs of the people supported.

This requirement has been met.

Met - within timescales

What the service has done to meet any requirements we made at
or since the last inspection
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Areas for improvement

Previous area for improvement 1

To support people’s wellbeing, the provider should ensure that care reviews are held six monthly.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS)
which state:

"My care and support meets my needs and is right for me."(HSCS1.19).

This area for improvement was made on 14 January 2025.

Action taken since then
A review planner is in place and reviews are scheduled every 6 months. These will go ahead regardless if
other members of the multi disciplinary team team are able to attend, thus ensuring that a review of care
takes place.

The reviews have yet to take place and this area for improvement will be continued.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

What the service has done to meet any areas for improvement we
made at or since the last inspection
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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