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Inspection report

About the service

Hillview Care Home is a purpose-built care home in the Dalmuir area of Clydebank. Good public transport
provides 15-20 minute links to the main Clydebank shopping centre. The care home is close to local shops
and facilities.

The care home is registered to provide support for up to 150 older people including eight with physical
disabilities. Five houses, accommodating 30 people each, provide en-suite bedrooms as well as communal
areas and dining rooms. A separate building houses the main kitchen, laundry and administration offices.

The service has extensive communal garden areas and people living on the ground floors of the five houses
are usually able to access garden space directly from their bedrooms.

At the time of our inspection, 115 people were living in the home.

About the inspection

This was an unannounced inspection which took place on 20 March 2025 between 09:15 and 14:30. The
inspection was carried out by two inspectors from the Care Inspectorate. The inspection was to follow up on
a requirement made at the previous inspection in January 2025 around infection prevention and control. To
prepare for the inspection we reviewed information about this service. This included previous inspection
findings, registration information, information submitted by the service and intelligence gathered since the
last inspection. In making our evaluations of the service we:

- spoke with 14 staff and management

- observed practice and daily life
- reviewed documents.
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- Sufficient improvements had been made around infection prevention and control in order to meet
the requirement.

- People's health and wellbeing benefited from safe infection prevention and control (IPC) practices
and procedures.

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 3 - Adequate

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 3 - Adequate

We made a requirement in January 2025 that the service must ensure that people's health and wellbeing
benefited from safe infection prevention and control (IPC) practices and procedures. Improvements had been
made environmentally to ensure that kitchens within the units were easier to clean. Handrails throughout
the units had been re-varnished and some new equipment had been put in place. Food was now stored
safely. Domestic staff hours allowed for planned daily and deep cleaning to take place. Staff had completed
IPC training and there had been a renewed focus on IPC throughout the service. Quality assurance checks
were in place to monitor standards going forward. This requirement had been met.

Because we could see better outcomes for people as a result of the improvements made, we have re-

assessed the grade for quality indicator 1.5 from an 'adequate’ to a 'good’ with quality indicator 1.3
remaining an ‘adequate’ as this was not assessed during this inspection.
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What the service has done to meet any requirements we made at
or since the last inspection

Requirements

Requirement 1

By 17 March 2025, the provider must ensure that people experience care in an environment that is clean,
safe, and that minimises the risk of infection. In particular you must demonstrate that:

a) There are adequate numbers of domestic staff deployed in all areas to maintain a clean and safe
environment.

b) The care home environment, furnishings and equipment are kept clean, tidy and in a good state of repair
at all times.

c) Members of staff are familiar with, and implement, current best practice guidance on how to prevent and
control infection in a care home setting.

d) Reqular quality assurance checks of the environment, including food storage and serving areas, are
undertaken in order to ensure that the cleanliness of the environment is maintained and that a record of
such checks is available.

This is to comply with Regulation 4(1)(a) and (d) of The Social Care and Social Work Improvement Scotland
(Requirements for Care Services) Regulations 2011 (SSI 2011/210). This is in order to comply with: Section
7(1)(a) of the Health and Care (Staffing) (Scotland) Act 2019.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS) which
state that: "I experience an environment that is well looked after with clean, tidy and well maintained
premises, furnishings and equipment” (HSCS 5.24).

This requirement was made on 29 January 2025.

Action taken on previous requirement

We made a requirement in January 25 about ensuring that We made a requirement in June 24 about
ensuring that people's health and wellbeing benefited from safe infection prevention and control (IPC)
practices and procedures. Improvements had been made environmentally to ensure that kitchens within the
units were easier to maintain. Handrails throughout the units had been re-varnished and some new
equipment had been put in place. Food was stored safely. Domestic staff hours allowed for planned daily
and deep cleaning to take place. Staff had completed IPC training and there had been a renewed focus
throughout the service. Quality assurance checks were in place to monitor standards going forward. This
requirement had been met.

Because we could see better outcomes for people as a result of the improvements made, we have re-
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assessed the grade for quality indicator 1.5 from an ‘adequate’ to a 'good"’ with quality indicator 1.3
remaining an ‘adequate’ as this was not assessed during this inspection.

Met - within timescales

Complaints

There have been no complaints upheld since the Iast inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 3 - Adequate

1.3 People’s health and wellbeing benefits from their care and support 3 - Adequate

1.5 People's health and wellbeing benefits from safe infection prevention

and control practice and procedure 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD1 4NY

enquiries(@careinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (@careinspect

Other languages and formats

This report is available in other languages and formats on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.
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