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About the service

Kincairney House is a care home for older people situated in a residential area of Perth. It is close to local
transport links, shops and community services. The service provides nursing and residential care for up to 80
people.

Accommodation is arranged over three floors, in single bedrooms with ensuite shower facilities. There are
eight lounge/dining areas, several other sitting/dining areas across the service, a cinema room, a games
room and a self-service café area for people to use. The service also has a small accessible garden and
balconies on the upper floors to provide outdoor space for people.

About the inspection

This was a follow up inspection which took place on 3 October 2024. The inspection was carried out by 2
inspectors from the Care Inspectorate. To prepare for the inspection we reviewed information about this
service. This included previous inspection findings, registration information, information submitted by the
service and intelligence gathered since the last inspection. In making our evaluations of the service we: •
spoke with 4 people using the service and 2 of their [family/friends/representatives • We spoke with 4 staff
and management • observed practice and daily life • reviewed documents
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Key messages

The service had begun to address the requirements made as an outcome to a Complaint Investigation,
however practice needed to be embedded and consistent. Timescales for the requirements were extended to
afford the service additional time to meet the requirements.
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Requirements

Requirement 1

By 30 September 2024, the provider must make proper provision for the health, welfare, and safety of
people using the service. In particular, the provider must:

a) Ensure care staff are fully aware of their responsibility to access other healthcare professionals in
response to potential injury of an individual using the service.
b) Ensure appropriate healthcare assessment takes place following a potential head injury.
c) Ensure appropriately evidenced based fall risk assessment tools are used to ensure an accurate
assessment of the risk of an individual falling.
d) Ensure a fall prevention care plan is in place for those individuals at risk of falling.
e) Ensure the fall prevention care plan clearly details the measures required to keep the individual safe.
f) Ensure all potential fall prevention measures/equipment are considered for an individual at risk of falling.
g) Ensure post fall assessment and review takes place at least monthly, following a fall, the prescription of a
new medication, and/or a change in the individual's condition.

To be completed by: 30 September 2024

This is to ensure care and support is consistent with Health and Social Care Standard 1.13: I am assessed by
a qualified person, who involves other people and professionals as required.

This is in order to comply with:

Regulation 4(1)(a) of The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulations 2011 (SSI 2011/210)

This requirement was made on 6 August 2024.

Action taken on previous requirement
The service had begun to make improvements in meeting this requirement.
We saw that many staff had completed fall prevention and fall management awareness training.
Outstanding training was planned for those staff members who were yet to attend. It is important that
training continues to be evaluated to ensure all staff have fully understood their responsibilities in relation
to fall prevention and seeking other healthcare professional input post fall.

The service had identified the need for a “post fall checklist” to enable staff to continually monitor and
provide care. This was to include the introduction of Neuro Observations. We saw that this had begun but
was inconsistent. This demonstrated a gap in staff’s awareness and understanding of the process.
Awareness training and evaluation should continue to ensure all staff are fully aware of their

What the service has done to meet any requirements we made at
or since the last inspection
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responsibilities.
The service planned to ensure that all fall risk assessments and fall prevention care plans are reviewed
following each fall experienced by an individual. These were to be overseen by the management team. We
saw that this had begun but was again inconsistent. This continued to demonstrate a gap in staff’s
awareness and understanding of the process. There continued to be a lack of consideration of alternative
measures to prevent and reduce the risk of falls in the service. Improvement work remained outstanding in
this area.

The service planned to ensure that all fall prevention care plans included clear detail in relation to risk and
how to reduce the likelihood of the individual experiencing a fall and injury. We saw that there had been
some improvements in care planning relating to fall prevention and this improvement should continue to
develop and become an embedded practice. Care Plans had begun to consider internal and external factors
which could increase the risk of fall and measures required to reduce this risk, such as the consideration of
health-related risks, environmental risks and the introduction of medications. Care Plans had also begun to
consider how various items of equipment can be introduced to reduce the risk of individual’s falling.

The service planned to use the “Resident of the Day” process as an opportunity to review fall prevention
care plans. This practice was in it’s infancy and should be developed to become an embedded practice.

The requirement has been extended until 31 October 2024.

Not met

Complaints

Please see Care Inspectorate website (www.careinspectorate.com) for details of complaints about the
service which have been upheld.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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