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Inspection report

About the service

Somerset Place is a housing support service provided by Blue Triangle (Glasgow) Housing Association
Limited. The service supports up to eight young people who have either experience of being in care or
homelessness. The service is based in a large terraced house in Central Glasgow and provides a broad range
of support for young people who have their own tenancies.

About the inspection

This was an unannounced inspection which took place on 7 and 8 August 2024. The inspection was carried
out by one inspector from the Care Inspectorate.

To prepare for the inspection we reviewed information about this service. This included previous inspection
findings, registration information, information submitted by the service and intelligence gathered since the
last inspection.

In making our evaluations of the service we:
- spoke with four people using the service;
- spoke with five staff and management;

- reviewed documents; and
- spoke with visiting professionals.
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+ Young people felt safe and protected from harm.

- Staff were knowledgeable and understood the young people's needs.

- Staff worked well with external agencies to keep young people safe and support their needs.

+ The common areas of the house were warm and nurturing and supported people's wellbeing.

- Staff were proactive in ensuring that the young people had opportunities to participate in a
variety of activities.

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 5 - Very Good

How good is our staff team? 5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 5 - Very Good

We found significant strengths in aspects of the care provided and how these supported positive outcomes
for young people, therefore we evaluated this key question as very good.

Staff had a very clear understanding of their role in supporting young people in all aspects of their care. We
saw some examples of excellent practice where the service promoted people's rights in a trauma informed
way. Young people were enthusiastic about the individualised support they received and one young person
told us that staying in Somerset Place had “put the joy back in to my life".

Young people were keen to tell us about examples of the support they were offered in various aspects of
their lives. All young people had individualised personal plans in place. They told us they were aware of
these and some took an active role in theirs. We reviewed plans and found they evidenced staff's
understanding of trauma and took into account young people's wishes.

Young people told us they were encouraged to make healthy lifestyle choices and staff supported and
encouraged this. Young people were encouraged to keep themselves safe when out in the community. We
saw an excellent example of a safety plan in place for one young person, utilising a number of community
based agencies to help promote a safe and healthy lifestyle.

Young people told us staff were able to accompany them to healthcare appointments and work or education
meetings and welcomed this support. One young person said this had been particularly successful for them
and was in line with their support plan.

Young people told us about a range of community based services they could access and that staff supported
them with applications and travelling. Staff recognised that college was not the right option for all young
people and worked hard to find alternatives to provide structure and routine to their day. This helped young
people feel a sense of achievement and have aspirations for their future.

Communal areas within the house were comfortable and nurturing and provided additional supportive
information for young people. Staff and young people were encouraged to sit together and share meals and
snacks to support a nurturing family environment.

How good is our staff team? 5 - Very Good

We found significant strengths in aspects of the care provided and how these supported positive outcomes
for young people, therefore we evaluated this key question as very good.

Young people were able to rely on staffing levels that met their support needs. Staff were well trained and
those we spoke to had a very good understanding of supporting people who had experienced trauma. The
service reviewed staffing levels to ensure a consistent approach to meeting young people's needs and staff
worked flexibly to achieve this. This meant young people were ensured support when they most needed it
and this directly impacted on positive outcomes for young people.

We saw very good examples of staff advocating on behalf of young people to ensure they received the
support they required from external agencies. This ensured young people had the supports they need in the
future to help them succeed.
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The provider supported staff to undertake appropriate training. In discussion with young people, staff and
external professionals, we could see the staff team were highly trained in skills that directly benefited young
people. Staff understood the importance of building relationships with young people and understanding
their trauma.

Staff worked well as a team and built positive and respectful relationships with each other and with young
people. They were very good role models for young people and worked hard to support them. Staff were
encouraged to reflect on their practice and were to do this as a group and in regular 1:1 sessions. This
supported good working relationships and a culture where staff could safely challenge one another.

The management team worked well together and had developed very good strategies to ensure the staff
team worked in an effective and trauma informed way. This supported positive outcomes for young people.

There was a very good quality assurance process in place and the management team were very well
supported by external managers.

Complaints

There have been no complaints upheld since the Iast inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 5 - Very Good

1.3 People’s health and wellbeing benefits from their care and support 5 - Very Good

How good is our staff team? 5 - Very Good

3.3 Staffing arrangements are right and staff work well together 5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD1 4NY

enquiries(@careinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (@careinspect

Other languages and formats

This report is available in other languages and formats on request.
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