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Inspection report

About the service

Riverview Lodge provides 24 hour care to a maximum of 17 older people. The home is situated in Newport on
Tay, Fife. Accommodation is provided in a historic building on the banks of the River Tay. Rooms vary in size
and facilities across two floors of the original building and the modern extension. Communal areas include a
lounge, bright dining room and spacious foyer. The home benefits from attractive garden grounds and views
over the river. Local amenities are provided nearby and the home has good transport links with Dundee.
There were 16 people living in the service at the time of the inspection.

The home was re-registered in February 2024 as Riverview Lodge (Newport on Tay) Limited.

About the inspection

This was a follow up inspection which took place on 20 and 21 August 2024. The inspection was carried out
by one inspector from the Care Inspectorate. To prepare for the inspection we reviewed information about
this service. This included previous inspection findings, registration information, information submitted by
the service and intelligence gathered since the last inspection. In making our evaluations of the service we:
- spoke with four people using the service and one of their family members

- spoke with four staff and management

- observed practice and daily life

- reviewed documents

- spoke with visiting professionals.
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Key messages

-Care plans continued to require development to fully guide all aspects of care.

-Documentation of food and fluid intake was being kept when necessary, but further work to improve
information sharing would be beneficial.

-Skin care documentation required some revision to ensure that paperwork fully reflected the care which
was being given.
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What the service has done to meet any requirements we made at
or since the last inspection

Requirements

Requirement 1

By 26 July 2024, the provider must ensure people are supported to keep safe and well as their health and
wellbeing needs are fully considered. To do this the provider must, at @ minimum, ensure:

a) care and support plans include information on all important care needs and health conditions

b) that all care documentation is kept up to date and used to evaluate and amend people's care as needed
c) quality assurance systems are effective at identifying and monitoring that risks and important care needs
for people are suitably responded to in the care and support planning.

This is to comply with Regulation 4(1)(a) (Welfare of users) of The Social Care and Social Work Improvement
Scotland (Requirements for Care Services) Regulations 2011 (SSI 2011/210).

This is to ensure that care and support is consistent with Health and Social Care Standards (HSCS) which
state that: "My personal plan (sometimes referred to as a care plan) is right for me because it sets out how
my needs will be met, as well as my wishes and choices' (HSCS 1.15); and 'l benefit from a culture of
continuous improvement, with the organisation having robust and transparent quality assurance processes’
(HSCS 4.19).

This requirement was made on 24 April 2024.

Action taken on previous requirement

Care plans continued to be developed and were under regular review. The style and content of the care plans
was consistent and plans were well organised. Plans were being reviewed as part of a ‘resident of the day’
system which ensured that each plan was checked at least once per month. Plans contained a summary
style section which had the potential to provide key information to any new or agency staff. Although some
key information was included in this section there was an opportunity for this to be added to and enhanced
over time.

Most plans provided adequate information with which to guide care. There was scope to further develop the
level of detail in certain plans. The manager was aware of the continued work which was required and had
been building staff knowledge and confidence since the Iast inspection. More time was required in order to
achieve the desired standard for all plans. Timescales for this requirement have been extended until 30
October 2024.

Not met
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What the service has done to meet any areas for improvement we
made at or since the last inspection

Areas for improvement

Previous area for improvement 1

To promote people’s skin integrity the provider should ensure that all daily documentation pertaining to skin
care is supported by the provision of an individual plan of care. Care plans should clearly outline the skin
care needs of the individual and the support required to meet those needs.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS) which
state that: ‘My care and support meets my needs and is right for me" (HSCS 1.19).

This area for improvement was made on 24 April 2024.

Action taken since then

Staff were aware of the people in their care who were at risk of issues with skin integrity. Monitoring of
pressure area concerns for the whole home showed that there had been very limited issues over recent
months. Documentation to support skin care required further development in order to better reflect the care
which was being given. The manager took immediate steps to source additional advice and training on this
matter. This area for improvement will continue to be monitored.

Previous area for improvement 2

To promote people’s nutrition and hydration needs the provider should ensure that all daily documentation
pertaining to food and fluid is necessary, fully completed and regularly evaluated. The evaluation of
documentation should contribute to positive outcomes for people.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS) which
state that: "My care and support meets my needs and is right for me' (HSCS 1.19).

This area for improvement was made on 24 April 2024.

Action taken since then

People appeared happy with the food choices on offer and mealtimes appeared calm and relaxed.
Documentation relating to people's nutrition and hydration was generally well completed and only put in
place when necessary. Further written information would be beneficial for the catering staff in order to
ensure a consistent approach if, or when, permanent staff were not on duty. Information regarding people's
dietary needs could also be enhanced within care plans. This area for improvement will continue to be
monitored.

Complaints

There have been no complaints upheld since the Iast inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD1 4NY

enquiries(@careinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (@careinspect

Other languages and formats

This report is available in other languages and formats on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.
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