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About the service

Cura is a care at home service and was registered with the Care Inspectorate on 30 January 2019. The
service provides support to people living in West Lothian and Edinburgh. The service is provided from an
office base in Broxburn, West Lothian.

Support is provided by a team of carers, team leaders, quality assurance officer and a registered manager.
At the time of inspection approximately 183 people were being supported in their own homes by the
service.

Cura state the aim of their service is: 'To deliver person centred services. We aim to provide person centred
care and support in ways which have positive outcomes for service users and promote their active
participation'.

About the inspection

This was an unannounced inspection which took place on 30 and 31 July and 1 August 2024. The inspection
was carried out by one inspector from the Care Inspectorate.

To prepare for the inspection we reviewed information about this service. This included previous inspection
findings, registration information, information submitted by the service and intelligence gathered since the
last inspection.

In making our evaluations of the service we:-

• spoke with 19 people using the service and nine of their relatives

• gained feedback from a further 18 people via a pre-inspection survey

• spoke with seven staff and management

• gained feedback from a further 20 staff via a pre-inspection survey

• observed practice and daily life

• reviewed documents

• spoke with health and social care professionals involved with the service.
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Key messages

• People described how their care staff supported them in ways that were meaningful to them.

• Safe and effective recruitment practices were in place to recruit staff in accordance with good
practice and national safer recruitment guidance.

• Induction and training were robust and staff told us they felt that they were well prepared to carry
out their role.

• People were being supported to take their medications safely in line with their needs and wishes.

• As part of this inspection, we assessed the service's self-evaluation of key areas. We found that the
service was not yet undertaking self-evaluation. We discussed the benefits of self-evaluation and
how this approach should be adopted to support improvement in the service.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 4 - Good

How good is our staff team? 4 - Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 4 - Good

We evaluated this key question as good where several strengths impacted positively on outcomes for people
and clearly outweighed areas for improvement.

People we spoke with were happy with the level of care and support they received. Most people said that
they had a regular team of carers who knew them well. People told us, "My staff are very good and they
always take care of me" and "The staff who come to see me are very kind and helpful". This meant that
care staff could recognise signs of illness or changes in a person's needs.

People described how their care staff supported them in ways that were meaningful to them. People felt
their care visits were punctual and reliable. People told us, "They're reliable, respectable, and they're all very
nice" and "I have a regular team. They're all lovely. And if I phone the office for anything they are good
too. If I ask who's coming in next day, they tell me". This gave people confidence that they would receive
the care and support they needed, when they needed it.

People were being supported to take their medications safely in line with their needs and wishes. Staff
skills and knowledge around managing medication safely was good. Medication assessments had been
carried out for people who required support with medication and there was a medication policy and robust
training in place. This meant that people could be confident that staff were appropriately trained,
competent and skilled in delivering support with medication.

Staff practice in terms of hygiene was good. We observed staff adhering to good practice with hand
washing, and proper use and disposal of personal protective equipment (PPE).

Staff were attentive to people's needs around nutrition and hydration. Staff offered and prepared meals in
line with people's wishes and preferences. Staff had good links with local health and social care
professionals and liaised with them promptly when any concerns were identified.

A professional told us, "In my experience carers are set high expectations by the care co-ordinators at Cura.
Any issues are dealt with promptly. Clients are happy with the care provided and any complaints are rare".

How good is our staff team? 4 - Good

We evaluated this key question as good where several strengths impacted positively on outcomes for people
and clearly outweighed areas for improvement.

Safe and effective recruitment practices were in place to recruit staff in accordance with good practice and
national safer recruitment guidance.

Induction and training were robust and staff told us they felt that they were well prepared to carry out their
role. Communication between management and staff was good.

Staff felt well supported in their roles and worked well together to ensure people experienced good quality,
personalised and meaningful support which met their needs and wishes. Staff told us that the management
team were approachable. One staff member said, "They help us to support service users to live their best
life".
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Growth within the service was being well-managed in a safe way and plans to further expand the service
were being managed in line with staff recruitment activity to continue to ensure safe service delivery with
small teams of staff who knew people well.

We observed staff in their practice and found them to be polite, respectful and attentive towards people.
Staff who were new to the service described how they were supported and made to feel welcomed. This
helped ensure staff worked well together.

Regular observations of staff were taking place and supervisions were planned to ensure staff felt supported
and could continue to develop in their roles.

Areas for improvement

Previous area for improvement 1

The provider should ensure that people’s care and support is focussed on their individual aspirations. To do
this the provider should:

a) ensure that personal plans outline the support that will be provided to help people to achieve this, and
have sufficient detail to reflect their individualneeds, rights, choices and wishes and what is important to
them

b) ensure that care plans are accessible to people and to staff.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS) which
state that: -

'My personal plan (sometimes referred to as a care plan) is right for me because it sets out how my needs
will be met, as well as my wishes and choices' (HSCS 3.07).

This area for improvement was made on 19 October 2023.

Action taken since then
People now have access to their personal plans and personal plans provide sufficient detail to reflect their
individual needs, rights, choices and wishes, as well as what is important to them. Staff have access to
people's personal plans. This ensures that people's care and support is focussed on their individual
aspirations.

This area for improvement has been met.

What the service has done to meet any areas for improvement we
made at or since the last inspection
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 4 - Good

1.3 People's health and wellbeing benefits from their care and support 4 - Good

How good is our staff team? 4 - Good

3.3 Staffing arrangements are right and staff work well together 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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