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About the service

Oakwood is a children's house owned and run by Highland Council. The house is a large building on the
outskirts of Dingwall and consists of large communal areas and five bedrooms. The house is homely and has
a nurturing quality which has been developed by the staff and young people. The house is situated in a large
garden.

At the time of the inspection the service was providing care to four young people.

About the inspection

This was an unannounced inspection which took place on 27 March 2024. The inspection was carried out by
one inspector from the Care Inspectorate.

To prepare for the inspection we reviewed information about this service. This included previous inspection
findings, registration information, information submitted by the service and intelligence gathered since the
last inspection.

In making our evaluations of the service we:

• spoke with three people using the service and two of their family;
• spoke with four staff and management;
• observed practice and daily life;
• reviewed documents; and
• spoke with professionals who visit the service.
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Key messages

• Young people at Oakwood felt safe and staff were confident in their safeguarding role.
• Staffing levels met young people's needs and a consistent staff team supported the development of

stable relationships.
• Young people had positive relationships with staff, whom they liked and and felt cared about them.

Staff were responsive to young people and persevered in building trust.
• Staff felt valued and well-supported by their team and by management.
• Young people benefited from good working relationships between staff and local authorities.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support children and young people's
rights and wellbeing?

5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support children and young 5 - Very Good
people's rights and wellbeing?

We evaluated this key question as very good. We found significant strengths in all aspects of the care
provided and these strengths had a significant positive impact on outcomes for children and young people.

Young people told us they felt safe and were respected and listened to by a consistent staff team. Support
was provided by a staff group who knew young people well and had a very good understanding of their
support needs. Support was nurturing a warm and caring ethos. Young people told us about their good
relationships with staff and they would be happy to approach any member of staff if they had a problem or
something they wished to discuss. They told us staff always had time for them and listened to them. We
observed this during the inspection with staff and young people interacting in a caring and supportive way.

Staff supported young people to take risks and develop confidence. There were examples of young people
being supported in the community and at home and some examples of very good outcomes for young
people.

Staff could identify and support trauma. This was an ongoing learning process and staff were encouraged
to develop their knowledge and understanding of trauma. We saw this in records and in the way they
provided care, ensuring a stable and therapeutic environment for young people.

Young people were fully involved in their care planning. This ethos supported young people to be
empowered and encouraged them to be engaged in conversations and decisions about their future. Staff
were well informed of young people's physical and mental health needs and young people told us they were
supported well by staff and through established links with other organisations.

Young people had a say in what went on the menu each day and we saw first-hand how the kitchen was the
hub of the home where young people were encouraged to learn and develop their skills.

Young people's tailored support needs included contact with family and friends. We saw first hand how
young people were encouraged to maintain contact with family and others who are important to them.

We spoke to parents and social workers who were very enthusiastic about the care provided at Oakwood.
Communication with staff and the manager were good and the team worked hard to help young people
settle in. Social workers told us young people were doing very well in their placement and commented
positively about the positive impact of their support on young people.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support children and young people's rights and
wellbeing?

5 - Very Good

7.1 Children and young people are safe, feel loved and get the most out of
life

5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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