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About the service

Wilta Health Solutions Ltd provides care at home and housing support services to people living in West
Lothian. The service operates from an office base in the Deans area of Livingston.

At the time of the inspection the service was supporting 20 service users.

About the inspection

This was a short notice announced inspection of the service which took place on 23 April 2024 between
10:15 and 15:15, 24 April 2024 between 09:00 and 18:00 and on 25 April 2024 between 09:00 and 14:00.
The inspection was carried out by one inspector from the Care Inspectorate. To prepare for the inspection we
reviewed information about this service. This included registration information, information submitted by
the service and intelligence gathered since the service registered. In making our evaluations of the service
we:

• Spoke with people using the service and their families/friends. We also gave the opportunity for
family/friends, health professionals and staff to complete an electronic questionnaire .

• We talked with members of staff and the management team.
• Observed staff practice and daily life.
• Reviewed a range of documents.
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Key messages

• People experience compassionate care and support because there was warm, encouraging, positive
relationships between staff and the people they support.

• Some improvements were needed to how the provider recorded and maintained medication records.
• People were supported by a small group of staff that they knew well.
• Staff felt well supported by management and had regular opportunities to discuss concerns within

supervision sessions or at team meetings.
• Some of the support plans we sampled contained good information about people's personalities,

interests and preferences. Whilst there was still further improvement needed, there was a strong
foundation to build on.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 4 - Good

How good is our staff team? 4 - Good

How well is our care and support planned? 4 - Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 4 - Good

We evaluated this key question as good. There were several important strengths which taken together
impacted positively on outcomes for people and clearly outweighed areas for improvement.

People experience compassionate care and support because there was warm, encouraging, positive
relationships between staff and the people they support. People we spoke with told us staff were always
friendly and attentive. One person told us "The service is first class, the staff are gentle, respectful and
considerate".

Staff demonstrated knowledge of people's needs. This meant that people could be confident that staff
supporting them were well informed and worked consistently to help them achieve the outcomes that they
had identified.

Daily notes were descriptive and linked to identified outcomes. People had access to their individual
support plans which promoted their rights in relation to information held about them.

Staff in the service understood their role in supporting people's access to healthcare. They recognised
changing health needs and shared this information quickly with the right people.

During the inspection we identified that some improvements were needed to how the provider recorded and
maintained medication records. Medication administration records needed more information to clearly
demonstrate people were supported safely with their medication needed. (See area for improvement one)

Areas for improvement

1. To ensure medication administration is managed safely and in a manner that protects the health and well-
being of service users. The provider should ensure:

• Medication Administration Records clearly indicate the medication, dose, and times of
administration including any prescriber’s instructions.

• Medicines are administered as instructed by the prescriber.
• Staff follow policy and best practice about medication administration records and documentation.
• Management undertake audits of Medication Administration Records, ensuring that audits generate

an action plan for follow up of any issues around medication administration.

This is to ensure care and support is consistent with the Health and Social Care Standards (HSCS) which
state: "I experience high quality care and support based on relevant evidence, guidance and best practice"
(HSCS 4.11) and "I experience high quality care and support because people have the necessary information
and resources" (HSCS 4.27).

How good is our staff team? 4 - Good

We evaluated this key question as good. There were several important strengths which taken together
impacted positively on outcomes for people and clearly outweighed areas for improvement.
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People were supported by a small group of staff that they knew well. People and families found this
reassuring and meant they developed trusting and good working relationships with staff. One relative told
us "Carers are consistent and have really taken the time to get to know Dad they understand his behaviour
patterns and have excellent knowledge of dementia and behavioural issues".

People experiencing care had the opportunity to meet any new staff being introduced. This meant that staff
had time to get to know the person and learn what was important to them. Staff confirmed that they felt
they had a good induction with regular ongoing support from the management team.

Staff were clear about their roles and helped each other by being flexible in response to changing situations.

Morale across the service was high, all the staff we spoke to said they were very happy at their work. Staff
felt well supported by management and had regular opportunities to discuss concerns within supervision
sessions or at team meetings. This supported people to have a positive experience of their care as the staff
team were enthusiastic and happy.

How well is our care and support planned? 4 - Good

We evaluated this key question as good overall where several strengths impacted positively on outcomes for
people and clearly outweighed areas for improvement.

The provider had implemented a new digital support planning system in recent months. The management
team were in the process of changing individuals records over to the new digital platform.

Some of the support plans we sampled contained good information about people's personalities, interests
and preferences which gave a real sense of what was important to the person experiencing care. However,
the quality of information about people's preferences for support varied across the plans sampled.

Whilst there was still further improvement needed, there was a strong foundation to build on. Following
discussion with the manager there was recognition that work still needed to take place to ensure all plans
were of the same quality.

We have not made any areas for improvement under this key question as the manager had started to put
the actions identified in place, we would expect that at the next inspection we would see consistency in care
planning, and quality of documentation.

Reviews of people's needs were taking place, with the review minutes capturing discussions held and any
actions agreed. Reviews were completed on a six-monthly basis or when a person's health needs changed.
Reviews were evaluative and had a focus on outcomes derived from support.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 4 - Good

1.3 People's health and wellbeing benefits from their care and support 4 - Good

How good is our staff team? 4 - Good

3.3 Staffing arrangements are right and staff work well together 4 - Good

How well is our care and support planned? 4 - Good

5.1 Assessment and personal planning reflects people's outcomes and
wishes

4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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