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Dear Sirs, 
 
IMPROVEMENT NOTICE 
SECTION 62 PUBLIC SERVICES REFORM (SCOTLAND) ACT 2010 (“the Act”) 
 
Social Care and Social Work Improvement Scotland (hereinafter referred to as “the Care 
Inspectorate”) has concluded that Newton House, 1 North Greenlaw Way, Newton Mearns, 
Glasgow, G77 6GZ is not operating in accordance with the requirements of Regulations made 
under the Act.  The Care Inspectorate hereby gives you notice that unless there is a significant 
improvement in provision of the service, it intends to make a proposal to cancel your registration 
in terms of section 64 of the Act.  The nature of the improvements to be made, and the period 
within which they must be made, are specified below. 
 
 
Improvement 
 
By 20 August 2020, you must ensure that the premises are suitable for the provision of a care 
service and the safety and wellbeing of service users is protected.  In order to achieve this, you 
must: 
 

a) Ensure that each resident has a clean and intact mattress,  
b) The premises, furnishings and equipment are clean, tidy and well maintained, 
c) Processes are in place to ensure that the environment is consistently safe and well 

maintained; and any shortcomings are promptly identified with effective action taken to 
make the necessary improvements, 

d) Effective arrangements are in place to prevent and control the spread of infection, 
e) Ensure staff have access to adequate cleaning materials  

 
This is in order to comply with Regulation 4(1)(a) and (d) and Regulation 10(2)(b) and (d) of The 
Social Care and Social Work Improvement Scotland (Requirements for Care Services) 
Regulations 2011 (SSI 2011/210). 
 






