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This is in order to comply with Regulation 4(1)(a) and Regulation 4(2) of The Social 
Care and Social Work Improvement Scotland (Requirements for Care Services) 
Regulations 2011 (SSI 2011/210). 
 
2. By 30 September 2022, you must ensure that at all times there are suitably  

qualified and competent persons working in the care service in such numbers   
as are appropriate for the health, welfare and safety of young people receiving  
care. In particular you must: 

 
a) Ensure an appropriate skill mix of staff are on shift at all times, taking account of 
the identified needs of young people receiving care and care staff skills.  
b) Ensure all staff are registered with, or have submitted appropriate applications to, 
the Scottish Social Services Council and appropriate recruitment processes are in 
place and implemented 
 
This is in order to comply with Regulation 4(1)(a) and Regulation 15(a) of The Social 
Care and Social Work Improvement Scotland (Requirements for Care Services) 
Regulations 2011 (SSI 2011/210). 
 
3. By 30 September 2022, you must ensure all young people receiving care have 

personal plans in place which reflect their health, welfare and safety needs and 
these are kept for an appropriate length of time in line with a suitable retention 
policy, regardless of the length of the young person’s stay. In particular you 
must: 

 
a) Ensure all personal plans reflect the needs, goals and care requirements of the 
young people receiving care and how to best support them on a daily basis.  
b) Ensure all documentation for young people receiving care is stored appropriately 
and is accessible to care staff.   
 
This is in order to comply with Regulation 4(1)(a) and Regulation 5 of The Social 
Care and Social Work Improvement Scotland (Requirements for Care Services) 
Regulations 2011 (SSI 2011/210). 
 
4. By 14 October 2022, you must protect the safety of the young people receiving 

care. In particular you must: 
 

a) Ensure that, through comprehensive admission, and ongoing, assessments, the 
service has the capability to meet the continuing needs of young people entering and 
placed in the service. 
b) Ensure that all members of staff are appropriately trained in how to recognise and 
respond to risks and that there is a record of completion of relevant training. 
c) Ensure that there is a framework to assess staff practice and ongoing competence. 
d) Ensure that in instances where any young person receiving care is expected to 
leave the service, they are supported in that transition. 
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